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CITY OF NEWTON
PURCHASING DEPARTMENT

INVITATION FOR BID 09-65
The City of Newton invites sealed bids from Contoas for:

TRANSPORTATION OF NEWTON SENIOR CITIZENS

Medical Appointments, Grocery Shopping, Newton SamnCenter & Handicap Accessible Vehicle

Pre-bid will be held at 10:00 a.m., March 12, 2009* located at City HallRoom 204

Bids will be received until: 10:00 a.m., March 19, 2009*

at the Purchasing Department, Room 204, Newton I&aty, 1000 Commonwealth Ave., Newton, MA 02483f&hmediately
following the deadline for bids all bids receiveithin the time specified will be publicly openeddaread aloud.

Contract Documents will be available for pickugteg Purchasing Department online at the City's website:
www.ci.newton.ma.us/bids after 10:00 a.m. March 5, 2009*. There will be mauge for contract documents.

All bids shall be submitted as one ORIGINAL and oneCOPY.
No bid surety is required.

The term of this contract shall extend frdoly 1, 2009 through June 30, 2010The City, at it's sole discretion, shall have
the option to extend this contract for 2 additiobglear terms, with no change to the contract andtterms and conditions.
The exercise of each option to renew shall be stibjeappropriation and /or continuation of funding

All bids are subject to the provisions of M.G.L.dpter 30B. Award will be made to the bidder witle towest TOTAL
contract price for all categories of services, udaohg any/all accepted alternates, that is deemgponsive and responsible.

The successful bidder will be required to provid€extificate of Insurance demonstrating currentecage of the type and
amounts set forth in the Project Manuarhe successful bidder will be required to furnasiPerformance Bond in the
amount of 50% of the contract total.

Bidders attention is directed to the requiremeritthe City of Newton Supplemental Equal Employm@&mportunity, Anit-
Discriminitation and Affirmative Action Program aradso to the Minority/Women Business EnterprisenP@ecember 1999,
which is hereby incorporated into the Contract Doeunts.

Some City of Newton bids are available on the Gityeb sitewww.ci.newton.ma.us/biddnvitation for Bid. It is the sole
responsibility of the contractor downloading thesg#s to ensure they have received any and all atidprior to the bid
opening. Addenda’s will be available online withire original bid document as well as a separége fif you download bids
from the internet site and would like to make nbkvn that your company has done so, emaithasing@newtonma.go\wor
fax Purchasing at 617-796-1227 with your NAME, ADB&S, PHONE, FAX AND INVITATION FOR BID NUMBER.

The City of Newton reserves the right to waive arfgrmalities in any or all bids, or to reject aowall bids, if it be in the
public interest to do so.

CITY OF NEWTON

Re Cappoli
Chief Procurement Officer

March 5, 2009

*PLEASE NOTE: these DATES & TIMES have changed fromhat was originally advertised.

Project Manual #09-65 - ®nior Citizen Transportation
20f 23



CITY OF NEWTON

DEPARTMENT OF PURCHASING

INSTRUCTIONS TO BIDDERS

ARTICLE 1 - BIDDER'S REPRESENTATION

11

1.2

Each General Bidder (hereinafter called the dBit)) by making a bid (hereinafter called "bid"presents that:
1. The Bidder has read and understands the @bmccuments and the bid is made in accordancefitr.
2. The Bidder has visited the site and is familiéh the local conditions under which the Worlsha be performed.

Failure to so examine the Contract Documentsséedwill not relieve any Bidder from any obligati under the bid
as submitted.

ARTICLE 2 - REQUEST FOR INTERPRETATION

2.1

2.2

2.3

2.4

2.5

2.6

Bidders shall promptly notify the City of any kiguity, inconsistency, or error which they mayadiger upon
examination of the Contract Documents, the sitd,lacal conditions.

Bidders requiring clarification or interpretatiof the Contract Documents shall make a writtejuest to theChief
Procurement Officer, atpurchasing@newtonma.govor via facsimile (617) 796-1227. The City willsawer such
requests if received seven (7) calendar days béfierdate for receipt of the bids.

Interpretation, correction, or change in the i€t Documents will be made by Addendum which dtome part of
the Contract Documents. The City will not be hetdountable for any oral instruction.

Addenda will be faxed or mailed First Class postagéhe USPS, to every individual or firm on recasihaving
taken a set of Contract Documents.

Copies of addenda will be made available for inpaat the location listed in the Invitation foid® where Contract
Documents are on file, in addition to being avd#ainline atwww.ci.newton.ma.us/bids

Bidders downloading information off the internethnate are soley responsible for obtaining any addeprior to the
bid opening. If the bidder makes themselves kntathe Purchasing Dept., giirchasing@newtonma.go\or via
facsimile (617) 796-1227, they shall be placedhenhidder’s list. Bidders must provide the Pusthg Dept. with
their company’s name, street address, city, stggephone, fax aneNVITATION FOR BID NUMBER# 09-65 |,

ARTICLES3 - PREPARATION AND SUBMISSION OF BIDS

3.1

3.2

3.3

3.4

3.5

3.6

Bids shall be submitted on the "Bid Form" asrapgate, furnished by the City and shall includiéra fixed fee.
All entries on the Bid Form shall be made byetygter or in ink.

Any quantities indicated on the Bid Form or elsere in the Project Manual or Drawings are es@sainly and are
given solely as a basis for the comparison of biflse City does not by implication or otherwise igudee them to be
even approximately correct. The Contractor shaehno claim for additional compensation, or refiessdo the work
called for, by reason of the actual quantities lngd being greater or lesser by any amount thasetlcalled for in the
proposal.

Where so indicated on the Bid Form, sums sleaépressed in both words and figures. Where fkeaaliscrepancy
between the bid sum expressed in words and theunidexpressed in figures, the words shall control.

All proposals which contain abnormally high pscor abnormally low prices, for any class of warkthose which
contain unbalanced bidding in any form or manney bwrejected as informal.

Bid Deposits shall be submitted in the amoust#jed in the Invitation for Bids. They shall beade payable to the
City of Newton and shall be either in the form afsh, certified check, treasurer's or cashier'siclgsued by a
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3.7

3.8

3.9

responsible bank or trust company, or a bid boadeg by a surety licensed to do business in then@mwealth of
Massachusetts; and shall be conditioned upon ttiguaperformance by the principal of the agreetsasontained in
the bid.

Bid deposits of the three (3) lowest responsibie aligible Bidders shall be retained until the axesn and delivery
of the Owner/Contractor agreement.

The Bid, including the bid deposit shall be eseld in a sealed envelope with the following plaimarked on the
outside:

* GENERAL BID FOR:

* NAME OF PROJECT AND INVITATION NUMBER

* BIDDER'S NAME, BUSINESS ADDRESS, AND PHONE NUMBE
Date and time for receipt of bids is set forthhe Invitation for Bids.

Timely delivery of a bid at the location desitpthshall be the full responsibility of the Bidder.

ARTICLE 4 - ALTERNATES

4.1

4.2

4.3

4.4

Each Bidder shall acknowledge Alternatesr{if)an Section C on the Bid Form.

In the event an Alternate does not involve angbain the amount of the base bid, the Bidder swiindicated by
writing "No Change", or "N/C" or "0" in the spaceopided for that Alternate.

Bidders shall enter on the Bid Form a single amdor each Alternate which shall consist of tmeoant for work
performed by the Contractor.

The low Bidder will be determined on the bagdithe sum of the base bid and the accepted alessnat

ARTICLES - WITHDRAWAL OF BIDS

5.1

5.2

5.3

Any bid may be withdrawn prior to the time dgsited for receipt of bids on written or telegraphéquest.
Telegraphic withdrawal of bids must be confirmedtiothe Bidder's signature by written notice poskedron or
before the date and time set for receipt of bids.

Withdrawn bids may be resubmitted up to the tilesignated for the receipt of bids.

No bids shall be withdrawn for sixty days, Sdays, Sundays and legal holidays excluded, afeeofiening of the
bids.

ARTICLE 6 - CONTRACT AWARD

6.1

6.2

6.3

6.4

The City of Newton will award the contract tcetlowest responsive and responsible Bidder witlity sdays,
Saturdays, Sundays, and legal holidays excluded tfé opening of bids.

The City of Newton reserves the right to waiwg anformalities in or to reject any or all Bidsitfbe in the public
interest to do so.

As used herein, the term "lowest responsiverasponsible Bidder" shall mean the Bidder (1) wHaiges the lowest
of those bidders whose bid conforms in all respezthe Invitation for Bids and who has the capgbtio perform

fully the contract requirements, and the integaitd reliability which assures good faith perforcen(2) who shall
certify that he is able to furnish labor that caorkvin harmony with all other elements of labor éoypd or to be
employed in the work; (3) who, where the provisiofisection eight B of chapter twenty-nine apphlyalshave been
determined to be qualified thereunder.

It is the purpose of the City not to award ttostract to any bidder who does not furnish evidesatisfactory to the
Chief Procurement Officer that he has the abilitg @xperience in this class of work and that heshificient capital
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6.5

6.6

and plant to enable him to prosecute the same ssititly and to complete it within the specified ¢éimnd that he will
complete it in accordance with the terms thereof.

Subsequent to the award and within five (5) dagsui®ay, Sundays and legal holidays excluded, #fe=prescribed
forms are presented for signature, the successéideB shall execute and deliver to the City a Cawettin the form
included in the Contract Documents in such numibeoanterparts as the City may require.

In the event that the City receives low bids innitiial amount from two or more responsive and rasjide Bidders,
the City shall select the successful Bidder byiadaelection process such as flipping a coin eanglig names from a
hat. The low Bidders who are under consideratidhbe invited to attend and observe the selectimtess.

ARTICLE 7 - TAXES

7.1

7.2

The Bidder shall not include in this bid any teyposed upon the sale or rental of tangible pesproperty in this
Commonwealth, such as any and all building matgrisilipplies, services and equipment required toptzim the
work.

The City is exempt from payment of the MassaettasSales Tax, and the Bidder shall not includesates tax on its
bid. The City’s exemption Number is E-046-001-404.

END OF SECTION
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CITY OF NEWTON
DEPARTMENT OF PURCHASING

BID FORM- Bid #09-65

A. The undersigned proposes to supply and delivemiiterials and/or equipment and/or supplies specifedow in full
accordance with the Contract Documents and Prdjeciual supplied by the City of Newton entitled:

TRANSPORTATION OF NEWTON SENIOR CITIZENS

for the contract price(s) specified below, subjecidditions and deduction according to the terfrike®

specifications.
B. This bid includes addenda number(s) , , ,
C. The proposed contract price is as follows:

A “ride” is defined as a one way trip, for one pens, to one location.

1. Inside Newton Medical Transportation
Standard Vehicle Annual Totals
$ / per ride X 6,100 rides = $

2. Grocery Store Service
Standard Vehicle

$ /perride X 2,600 rides = $

3. Senior Center Service
Standard Vehicle

$ /perride X 10,000 rides= $

4. Handicap Accessible Vehicle

$ Iper rideX 38@es = $

TOTAL (ITEMS 1-4)  $

Alternate #1 Outside Newton City Lines - Medical ides

$ /per ride X 3,600 rides = $

Alternate #2 Long-Term Care/Hospital Visits

$ Iper ride X 1,000 rides = $

Alternate #3: House of Worship

$ / per ride X 1,000 g = $

COMPANY:
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NOTE:

The undersigned has completed and submits herewitfolosving documents:

[0 Bid Form, 2 pages;
[0 Bidder's Qualification Form and References;

[J Vehicle listings for use in this contract includirmgake, model, year and condition.

The undersigned agrees that, if selected as coatrathe will within five days, Saturdays, Sundaysl legal
holidays excluded, after presentation thereof leyGity of Newton, execute a contract in accordamitie the terms
of this bid. The undersigned hereby certifies #ihe is able to furnish labor that can work imhamy with all other
elements of labor employed or to be employed omitrk and that’s/he will comply fully with all lawsnd
regulations applicable to awards made subject 6.M.Chapter 30B.

The undersigned further certifies urttie penalties of perjury that this bid has beauenand submitted in good faith
and without collusion or fraud with any other persAs used in this section the word "person” sitmgan any natural
person, business, partnership, corporation, uiemmittee, club or other organization, entity, coup of

individuals. The undersigned further certifies @ngenalty of perjury that the said undersigneabispresently
debarred from public contracting or subcontractinthe Commonwealth under the provisions of M.Ghapter 29,
Section 29F or any other applicable debarment praws of any other chapter of the General Lawsgrrale or
regulation promulgated thereunder.

Date

(Name of Bidder)

BY:

(Printed Name and Title of Signatory)

(Business Address)

(City, State Zip)

(Telephone & FAX)

(E-mail address)

If the bidder is a corporation, indicate statermfarporation under signature, and affix corporatd;sf a
partnership, give full names and residential adktre®f all partners; if an individual, give resiti@haddress if
different from business address; and, if operatim@ d/b/a give full legal identity. Attach addital pages as
necessary.

END OF SECTION

Project Manual #09-65 - ®nior Citizen Transportation
7 of 23



CITY OF NEWTON

BIDDER'S QUALIFICATIONS AND REFERENCES FORM

All questions must be answered, and the data gimest be clear and comprehensive. Please typeiot Ipgibly. If
necessary, add additional sheet for starred itefifsis information will be utilized by the City of éWton for purposes of
determining bidder responsiveness and respongibilih regard to the requirements and specificatiohthe Contract.

* 4.

FIRM NAME:

WHEN ORGANIZED:

INCORPORATED?€ YES [/ NO DATE AND STATE OF INCORPORATION:

LIST ALL CONTRACTS CURRENTLY ON HAND, SHOWING CATRACT AMOUNT AND ANTICIPATED
DATE OFCOMPLETION:

HAVE YOU EVER FAILED TO COMPLETE A CONTRACT AWARED TO YOU?

[]YES [INO
IF YES, WHERE AND WHY?

HAVE YOU EVER DEFAULTED ON A CONTRACT? | YES LINO
IF YES, PROVIDE DETAILS.

LIST YOUR VEHICLES/EQUIPMENT AVAILABLE FOR THISCONTRACT:
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IN THE SPACES FOLLOWING, PROVIDE INFORMATION RE&RDING CONTRACTS COMPLETED BY
YOUR FIRM SIMILAR IN NATURE TO THE PROJECT BEING BI. A MINIMUM OF FOUR (4)

CONTRACTS SHOULD BE LISTED.
MANDATORY.

PROJECT NAME:

PUBLICLY BID CONTRACTSARE PREFERRED, BUT NOT

OWNER:

CITY/STATE:

DOLLAR AMOUNT: $

PUBLICALY BID? LIYES [INO
TYPE OF WORK?:

ATOMPLETED:

CONTACT PERSON:

CONTACT PERSON'S RELATION TO PROJECT?:

(i.e., contract manager, purchasing agent, etc.)

EFRHONE #: ( )

PROJECT NAME:

OWNER:

CITY/STATE:

DOLLAR AMOUNT: $

PUBLICALY BID? L IYES [INO
TYPE OF WORK?:

DATOMPLETED:

CONTACT PERSON:

CONTACT PERSON'S RELATION TO PROJECT?:

(i.e., contract manager, purchasing agent, etc.)

EFHONE #: ( )

PROJECT NAME:

OWNER:

CITY/STATE:

DOLLAR AMOUNT: $

PUBLICALY BID? L IYES [INO
TYPE OF WORK?:

ATOMPLETED:

CONTACT PERSON:

CONTACT PERSON'S RELATION TO PROJECT?:

(i.e., contract manager, purchasing agent, etc.)

EFRHONE #: ( )

The undersigned certifies that the informationtamed herein is complete and accurate and heasthorizes and
requests any person, firm, or corporation to furm@sy information requested by the City of Newtorvérification of
the recitals comprising this statement of Biddgualifications and experience.

DATE: BIDDER:

SIGNATURE:

PRINTED NAME:

TITLE:

END OF SECTION
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10.

11.

12.

13.

14.

CITY OF NEWTON, MASSACHUSETTS
PURCHASING DEPARTMENT

GENERAL TERMS AND CONDITIONS

The right is reserved to reject any and all bidswaive informalities, and to make award as mayléermined to be in
the best interest of the City of Newton.

Prices quoted must include delivery to the Citg specified on the Purchase Order.

No charges will be allowed for packing, cratingidtht, Express or cartage unless specifically dtatel included in the
bid.

The award to the successful bidder may be candesratcessful bidder shall fail to prosecute thekweith promptness
and diligence.

Time in connection with discount offered will bengputed from the date of delivery to the City, ascdified on purchase
order, or from date correct invoice is receivedhsy City, if the latter date is later than the dafteelivery.

The sucessful bidder shall replace, repair or nggdad, without cost to the City, any defects or taalrising within one
(1) year after date of acceptance of articles &lmad hereunder (acceptance not to be unreasorelblyed) resulting from
imperfect or defective work done or materials fahad by the Sellor.

The Sellor shall indemnify and save harmless thg &id all persons acting for on behalf of it frathsuits and claims
against them, or any of them, arising from or omrad by the use of any material, equipment or egips, or any part
thereof, which infringes or is alleged to infringa any patent rights. In case such material, egeipg or apparatus, or
any part thereof, in any such suit is held to dtutstinfringement, the Seller, within a reasondbiee, will at it's expense,
and as the City may elect, replace such matergljpenent or apparatus with non-infringing materiajuipment or

apparatus, or remove the material, equipment carays, and refund the sums paid therefor.

The successful bidder shall comply with all apflieaFederal State and Local laws and regulations.

Purchases made by the City are exempt from Fedexase taxes and bid prices must exclude any saodst Tax
exemption certificates will be furnished upon resfue

If so stated in the Invitation to Bid the succes$fidder will be required to furnish a performarmed/or a labor and
material payment bond, in an amount, in a formwaitd a surety satisfactory to the City. The biddeall be responsible
for the cost of the bond(s).

If the Invitation for Bids requires bid surety, dhsurety shall be in the form of a cash, bid baadisier’'s check, treasurer’s
check, or certified check on a responsible bankabke to the City of Newton, and must be filed wiitle original bid in
the Office of the Purchasing Agent. Failure tostoeill lead to rejection of bid. The bid suretill e returned to the
sucessful bidder within seven (7) days executioawérded, and approval by the City of performancé/a payment
bond(s). In case of default, the bid surety shalforfeited to the City.

Verbal orders are not binding on the City and aeles made or work done without formal Purchasee©od Contract are
at the risk of the Sellor or Contractor and mayiteis an unenforceable claim.

The Sellor shall agree to indemnify, defend anddhible City harmless from any and all claims arismg of the
performance of this contract.

"Equality - An item equal to that named or desdalifrethe specifications of the contract may be ighrad by the Vendor
and the naming of any commercial name, trademanttoer identification shall not be construed toleste any item or
manufacturer not mentioned by name or as limitiaggetition but shall establish a standard of etyualnly. An item
shall be considered equal to the item so namedescribed if (1) it is at least equal in quality,rakility, appearance,
strength and design; (2) it will perform at leagually the function imposed by the general designtlie work being
contracted for or the material being purchased; @)dt conforms substantially, even with deviasorio the detailed
requirements for the item in the specificationdie hame and identification of all materials othrent the one specifically
named shall be submitted to the City in writing &uproval, prior to purchase, use or fabricatioswth items. Subject to
the provisions of M.G.L., Ch. 30, Sec. 39J, appfaball be at the sole discretion of the City, bl in writing to be
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15.

16.

17.

effective, and the decision of the City shall beafi The City may require tests of all materiassabmitted to establish
quality standards at the Vendor's expense. Akdiions, specifications and recommendations by faaturers for
installation, handling, storing, adjustment and rafien of their equipment shall be complied witksponsibility for
proper performance shall continue to rest with\teedor.

For the use of material other than the one spekiffee Vendor shall assume the cost of and respititysfor
satisfactorily accomplishing all changes in the kvas shown. If no manufacturer is named, the Vestall submit
the product he intends to use for approval of thg. C

Except as otherwise provided for by the provisioh®.G.L., Ch. 30, Sec. 39J, the Vendor shall retéhany right of
appeal from the decision of the City condemning mnajerials furnished if the Vendor fails to obttie approval for
substitution under this clause. If any substitufmmore costly, the Vendor shall pay for such €8st

Notice is hereby given that the Mayor’s Affirmatidetion Plan for the Cit y of Newton, dated July959
Applicable to all contract in excess of $10,000.8opy of this plan is on file at the City of Newt, Purchasing Dept.
This paragraph applies to City of Newton purchaseg.

Notice is hereby given that the City of Newton Miitpy'Women Business Enterprise Plan dated Decem989 is
applicable to all City of Newton contracts for miédés and supplies. A copy of this plan may beaagt#d from the
Purchasing Department.

Right To Know:

Any vendor who receives an order or orders regyftiom this invitation agrees to submit a MateBalffety Data
Sheet (MSDS) for each toxic or hazardous substanog@xture containing such substance, pursuant.®.M, Ch.
111F, SS8, 9 and 10 and the regulations contamddi CMR SS 21.06 when deliveries are made. €hdar
agrees to deliver all containers properly labelegpant to M.G.L. Ch. 111F, SS 7 and the regulatmmtained in
441 CMR SS 21.05. Failure to submit an MSDS anidtoel on each container will place the vendor in
noncompliance with the purchase order. Failureitoish MSDSs and/or labels on each container raaylt in civil
or criminal penalties, including bid debarment action to prevent the vendor from selling said saxses or
mixtures containing said substances within the Comwrealth. All vendors furnishing substances ortorixs
subject to Chapter 111F of the M.G.L. are cautioioegbtain and read the law and rules and regulstieferred to
above. Copies can be obtained from the State HBask Store, Secretary of State, State House, RobimBoston,
MA 02133, (617-727-2834) for $2.00 plus $.65 postag

FAILURE TO COMPLY WITH THESE TERMS AND CONDITIONS C OULD RESULT IN THE
CANCELLATION OF YOUR CONTRACT.

END OF SECTION
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CONTRACT FORMS

The awarded bidder will be required to complete sugimit the following documents in order to exe@udntract pursuant to
this bid.

The forms are provided for informational purposel/o

None of the following forms are required at the tin@ of bid submittal.
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CITY — CONTRACTOR AGREEMENT

CONTRACT NO. C-

THIS AGREEMENT made this _  day of in the year Two Thousand and Nine and by and baivwlee CITY OF
NEWTON, a municipal corporation organized and éxgtinder the laws of the Commonwealth of Massagttsisacting by
and through its Chief Procurement Officer, but withpersonal liability to him (hereafter the "Cityand

hereinafter referred to as the CONTRACTOR.

WHEREAS, the City of Newton Department of Senion@mes requires the services of a contractor toigetransportation
for senior citizens to and from: scheduled mediggdointments within the City of Newton, groceryreg) the Senior Center,
and to designated Adult Day Health Facility sitéthim two (2) driving miles of city boundaries ahds sought bids therefor;
and

WHEREAS, sheubmitted a responsive bid to provide such sesyic

TRANSPORTATION OF NEWTON SENIOR CITIZENS
NOW THEREFORE, the parties agree as follows:

1. Incorporated of Attached Documents

The following documents, copies of which are atéaithereto, are hereby incorporated as part oftpisement:

----- City of Newton's Invitation for Bid No. need thange, issued by
Re CappoliChief Procurement Officer, and including the Bid Form and Specifications;

————— Bid of , dated and signed by , President.

2. Scope of Work

The purpose of this Agreement is to provide serfacghe City of Newton in accordance with spedifions, terms and
conditions of Invitation to need to change andGoatractor’s response thereto.

3. Term of Agreement

The term of this Agreement shall extend frdaty 1, 2009 through June 30, 2010 The City shall have the option, at
its sole discretion, to renew the contracttf@o (2) additional one year terms with no change to the contract cost and terms
and conditions. It is understood that in the ekatterm of this contract or any renewal optioareised extends beyond June
30 in any calendar year, the City reserves the tmterminate the contract if funding for its cowiance is not appropriated in
the succeeding fiscal year commencing July 1.

4. Payment Procedures

Contractor shall submit an invoice at the end ahezalendar month during the contract term forstvices
provided during that month. Invoices must be sutediin accordance with the terms stated in theiBpations in the section
entitled “Charges for the Service” and at the rataged by the Contractor on its Bid Form.
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5. Governing Law

This Agreement shall be governed by and constmedd¢ordance with the laws of the Commonwealth of
Massachusetts.

6. Non-assignability

Neither party may assign this Agreement, in whalegart, without the written consent of the otparty.

CONTRACTOR CITY OF NEWTON
By By
Title Chief Procurement Officer
Date Date
By
Affix Corporate Seal Here Director of Senior Services
Date
City funds in the amount of $ Approved as to Legal Form and
Are available in account number Character
| further certify that the Mayor is Associate City Solicitor
authorized to execute contracts and
approve change orders Date

CONTRACT AND BONDS APPROVED

Comptroller of Accounts

Date

David B. Cohen, MAYOR

Date
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CERTIFICATE OF AUTHORITY - CORPORATE

| hereby certify that | am the Clerk/Secretary of

(insert full name of Corporation)

corporation, and that

(insert the name of cdfi who signedhe contract and bonds)

is the duly elected

(insert the title of the officin line 2)

of said corporation, and that on

(insert a date that @3N ORBEFORE the date the
officer signed theontract and bonds)

at a duly authorized meeting of the Board of Dinegiof said corporation, at which all the directaeye present or
waived notice, it was voted that

the
(insemhamefrom line 2) (insditle from line 3)

of this corporation be and hereby is authorizeex®cute contracts and bonds in the name and ofif lnélsaid
corporation, and affix its Corporate Seal therata] such execution of any contract of obligatiothia corporation’s
name and on its behalf, with or without the Corp®i®eal, shall be valid and binding upon this coapon; and that
the above vote has not been amended or rescindecarains in full force and effect as of the datefarth below.

ATTEST: AFFIX CORPORATE
(Signature ofClerk or Secretary)* SEAL HERE

Name:

(Please print or type name in line 6)*

Date:

(insert a date that ©®N ORAFTER the date the
officer signed theontract and bonds)

* The name and signature inserted in lines 6 &uét be that of theClerk or Secretary of the corporation.

Project Manual #09-65 - &nior Citizen Transportation
15 of 23



ATTESTATION

Pursuant to MG c. 62C, § 49A, the undersigned gambehalf of the Contractor, certifies undergkealties of perjury
that, to the best of the undersign's knowledgehatigf, the Contractor is in compliance with alviaof the Commonwealth
relating to taxes, reporting of employees and @attrs, and withholding and remitting child support

**Signature of Individual *** Contractor's Social $erity Number
or Corporate Contractor (Mandatory) (Voluntary) or Federal Identifican Number
By: Date:

Corporate Officer
(Mandatory, if applicable)

* The provision in the Attestation relating to chd#upport applies only when the Contractor is an
individual.

** Approval of a contract or other agreement widltrbe granted unless the applicant signs thisfioation clause.

*** Your social security number will be furnished the Massachusetts Department of Revenue to deemhether you
have met tax filing or tax payment obligations oWwders who fail to correct their non-filing or dejuency will not
have a contract or other agreement issued, renewedtended. This request is made under the Etyttod GL c. 62C,
§ 49A.




CITY OF NEWTON, MASSACHUSETTS

PERFORMANCE BOND

Know All Men By These Presents:

That we, , as PRINCIPAInd ,
as SURETY, are held and firmly bound unto the GitiNewton as Obligee, in the sum of

dollars($ td be paid to the Obligee, for which payments

well and truly to be made, we bind ourselves, espective heirs, executors, administrators, suocessd assigns, jointly

and severally, firmly by these presents.

Whereas, the said PRINCIPAL has made a contrabttivit Obligee, bearing the date of 2009 for the
construction of in Newton, Massachusetts.
(Project Title)

Now, the condition of this obligation is such tifahe PRINCIPAL and all Sub-contractors under ssidtract shall
well and truly keep and perform all the undertakincpvenants, agreements, terms and conditioreetentract on its part to
be kept and performed during the original termaifl €ontract and any extensions thereof that mayréeted by the Obligee,
with or without notice to the SURETY, and during tlife and any guarantee required under the cantad shall also well
and truly keep and perform all the undertakingsgoants, agreements, terms and conditions of athakduly authorized
modifications, alterations, changes or additionsaiol contract that may hereafter be made, natiteet SURETY of such
modifications, alterations, changes or additionadpéereby waived, then this obligation shall beeamll and void;

otherwise, it shall remain in full force, virtuedaffect.
In the event, that the contract is abandoned bYRINCIPAL, or in the event that the Obligee teratés the
employment of the PRINCIPAL or the authority of tRRINCIPAL to continue the work said SURETY herébrther agrees

that said SURETY shall, if requested in writingthg Obligee, take such action as is necessarymplete said contract.

In Witness Whereof, the PRINCIPAL and SURETY haeedho set their hands and seals this day of 2009

PRINCIPAL SURETY
BY BY
(SEAL) (ADRNEY-IN-FACT) (SEAL)
(Title)
ATTEST: ATTEST:

END OF SECTION
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CITY OF NEWTON
SENIORS SERVICES

SPECIFICATIONS — SENIOR CITIZEN TRANSPORTATION SERV ICES

DESCRIPTION OF SERVICE:

The City intends to award one contract, as detexchin be in the best interests of the City, tobideler with the lowest total
annual contract price, including accepted altesyateprovide transportation to residents of New&ihyears of age or older,
from their homes to medical appointments in they 6ftNewton and to designated Adult Day Health Fgcsites within two
(2) driving miles of city boundaries; as well asrfr their homes to designated grocery store sitegedl as from their homes
to and from the Newton Senior Center, 345 Walntgedt Newtonville.

1.

Medical Appointment service operates (inside City limits aAddult Day Health within 2 miles of City limits) on
weekdays, Monday through Friday, excluding legdidays from 8:00 a.m. - 5:00 p.m. The medical tportation service
has averaged 23 rides per day, 508 rides per mésit00 rides per yeaiThis service also provides transportation to
Adult Day Health Facilities that are within two (2) driving miles of city boundaries (there are currettly 6 sites).
These numbers are included in ride estimates provat on the Bid Form.

Grocery Store service shall be provided to and from seniors’ &sito grocery shopping sites within the City of New
Tuesday thru Thursday, excluding legal holidaysrauthe hours of 10:00am to 2:00pmRidership for the service has
averaged 55 rides per week (three days of service217 rides per month, 2,600 rides per year.

Senior Center serviceshall be available five days per week, MondayulioFriday excluding legal holidays and days
the Newton Senior Center is closed. The centeratge Monday thru Friday 8:00 a.m. to 4:00 p.m. fitiership has
averaged 40 rides per day, 833 rides per montB00Cides per year. There are currently two da&ysyeek that
typically have higher ridership: Tuesdays and Rridaverage closer to 30 rides per day.

Handicapped Accessible Vehicle As seniors needing all these services may igchetsons with disabilities, the bidder
must have available and be prepared to dispatemditepped accessible vehicle as needed. Approadiyrz® rides per
month may require handicap access service.

The City is also seeking, on an add/alternate l{ftséslow Bidder will be determined on the basishaf sum of the base bid

and the accepted alternates, but the City is niigatkd to include these services in the awardfdhewing services:

Add/Alternate #1.:
OutsidNewton Medical RidesThis service shall provide transportation to madi
appoients within a two mile radius of the City of Newtlimits. The service shall operate
fivaybs/week between the hours of 8:00 a.m.- 5:00 p.m.

Thiersice will average 14 rides/day, 300 rides/montl8,600 rides/year. This service shall be
Bid @ per ride basis.

Add/Alternate #2
Long Term Care and Hospital Visit: This service shall provide transportation from i6ea
homes to long term care facilities and hospitathiwithe City of Newton for the purpose
of visiting a relative or a friend. The service lbloperate five days/week between the hours of
8:00 a.m.-5:00 p.m.

This sa& will provide up to 1,000 rides per year and wilbe bid on a per ride basis.

Add/Alternate #3:
House of Worship Service:this service shall provide transportation from senhomes to
houses of worship, any day of the weekhin the City of Newton for the purpose of rebgis
observation. Riders will register with at leasethidays notice through the transportation
reservation telephone line.
This service will provide up to 1,000 rides per yaaand will be bid on a per ride basis.
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QUALIFICATIONS:

1. The Bidder ("Contractor") must demonstrate a mimmuf one year of successful experience in the growriof
transportation of senior citizens.

2. The Bidder must provide a minimum of three positieferences from municipal, state, or non-proféages
demonstrating successful delivery of senior trartsgion services, these references should reftecbidder’s ability
to provide services that are sensitive to the prartation specific needs of elders: assisting fltmme to vehicle,
from vehicle to destination, or assistance withdies.

INSTRUCTIONS FOR BIDDERS AND BIDDING FORMAT:

1.

Each bid shall include a description of the primeehicle(s) and back-up vehicle(s) to be usedénservice, including
handicapped accessible vehicles. This fleet dasmnipnust demonstrate the bidder’s ability to acomdate the above-
described usage estimates. The bidder can uséetyvair vehicle types to provide the services dibstt above, the bidder
should include a plan that describes how they mepto utilize their fleet to provide the servicéshicle listing shall
include make, model, year, and condition of alligkds proposed for use in this contract.

For items 1-4 and Alternates 1 listed on the bid form, bids shall be submitiedh per ride basi# ride shall be
defined as a one-way trip for one person from oneétation to one other location.

Bidders shall submit prices that will be held fifon each term of the contract, (See Term, below).

The City expressly reserves the right to contrapisately or use its own employees and voluntegpeform handicap
accessible transportation service, as needed.

The statistics provided are based on past rideesttpare provided to the best of the City’s alkeitin order to offer some
information to base bid comparisons upon. Any qitiastindicated on the Bid Form or elsewhere inghgiect manual are
estimates only and are given solely as a basithécomparison of bids. The City does not, by iogtion or otherwise,
guarantee them to be even approximately correlae Qontractor shall be paid on the actual requirgsi®r the Unit
Price per service. The City does not guarantegulaatities as they may increase or decrease upoal aequirements.
Ridership is expected to vary from past ridershépistics.

AWARD OF CONTRACT :

1. Award will be made to the contractor deemed respenand responsible with the lowest total annwsk éor services
including any/all accepted alternates.

2. The total cost of the proposed contract shall beutated by multiplying the unit cost per ride etestimated number of
rides (See Description of Services above) per.y&ae total per ride cost shall remain firm foe term of the contract
including all options to extend.

3. The City of Newton reserves the right to reject angll bids, and to award the bid as may be detedto be in the best
interests of the City.

TERM:

1. The initial contract term shall extend frahaly 1, 2009 through June 30, 201Gubject to appropriation. The City shall

have the option to renew the contract for two @iional terms of one year terms, the last terdirggnJune 30, 2012,
with no change to the contract price and termscamdlitions. The City shall retain sole discretiarthie exercise of each
option to renew. It is understood that in the exbatterm of this contract or any renewal optioareised extends beyond
June 30 in any calendar year, the City reservesdhéto terminate the contract if funding for @sntinuance is not
appropriated in the succeeding fiscal year comnmgnduly 1.

Project Manual #09-65 - &nior Citizen Transportation
19 of 23



REQUIREMENTS OF THE CONTRACTOR:

1.

The Contractor shall guarantee transportation to al eligible persons who request rideat leastthree business days
in advance for Grocery and Medical Appointment serice or by 4:00 p.m. the day before travel for SenicCenter
Service. Clients who request transportation with less tienrequired advance notice should be accommodatbe
extent that vehicles are available.

For theMedical Appointment Serviceriders may be picked up as early as 8:00 a.m. &tical appointments beginning
as early as 8:15 a.m. Return trips from appointsxghbuld be available until 4:30 p.m. for returmiecby 5:00p.m. For

the Grocery Store Serviceriders may be picked up no earlier than 10 a.m.raturn home no later than 2:00 p.m. For the
Senior Center Serviceaiders may be picked up no earlier that 8:15 aaddehe center no later than 4:00 p.m.

For the Grocery Store servig@e Contractor shall require drivers to assist eactshopper with up to four (4) bundles of
groceries by bringing bundles to each shopper’s hoenor apartment door.

The Contractor shall normally pick up passengersartier than twenty (20) minutes before, nor léian twenty (20)
minutes after a passenger's scheduled pick up Timeservice may be provided on a “shared ridelsh@®vided that
every rider must be delivered on schedule to hiseordestination and within thirty (30) minuteseafpick-up.

The Contractor shall provide a local or toll-freéephone number which eligible riders and stathef Department may
call for reservations and information during thexfsoof 8:00 a.m. to 5:00 p.m., Monday through Friddeservations
shall be made promptly and courteously.

All complaints concerning the telephone staff castdar concerning driver conduct shall be promptlyeistigated by the
Contractor and a written report made to the Citthimithree days of the date of the complaint.

At the time of pick-up for each scheduled ride rialers shall present a valid transportation vouchlich has been
issued by the Department of Senior Services. Thar&ctor shall collect these vouchers and retuersime to the
Department as directed by the Director. The teDing’ctor” as used herein shall mean the Directd®efior Services
and/or his/her designee. The term “Departmentisasl herein shall mean the Department of Senioicgst A ride may be
provided, to a rider that does not have a vouahpresentafter prior authorization from the Director .

Service Cancellation:If the service must be canceled because of inciemeather or other reasons which prevent vehicles
from performing the Service, the Contractor shatifip the Director no later than 8:00 a.m. on tlg df such cancellation and
there shall be no charge for transportation ondhgt The Contractor shall notify all scheduletrs of such cancellation. In
the event of a cancellation of service due to imellet weather, or for any other reason, the Cowtratiall provide this service
on another day as designated by the Directorhdrevent that the senior center is closed due &aheeconditions, program
changes, or emergency situations, the Departmahtrstiify the Contractor in advance, or as soopassible, and the
transportation to that site shall be canceled athaoge to the Department. If, on any day, theesgrvice is canceled for any
of the above reasons, there shall be no chardgeafmsportation on that day.

Bidders must submit, at time of bid submissionehigle listing for all vehicles to be used in tbantract. that would
reflect and verify their ability to meet the peantand as expressed in this bid package. The listiaj include the
make, model, year and condition of all vehicles.

REPORTS TO THE CITY:

The Contractor shall prepare and maintain the ¥atig reports on a monthly basis and retain recofddl such reports
throughout the contract term:

1.

Monthly Report: The Contractor shall provide thedaior with a statistical report for each monttseivice during the
contract termwhich shall include, at minimum, for each separataervice: the number of one-way rides provided,
the number of passengers served during the monthhé number of passengers for whom handicapped accése
service was provided, and the number of new passesig served during the month.These reports shall be due within
7 days after the end of each month. The Contrattall provide an annual report to the Director with days after the
end of each term in a format approved by the Darect
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2. Passenger log: The Contractor shall prepare amatamaa monthly passenger log for each month ofise during the
contract term which shall include the names opalisengers, their addresses, the dates they weeel send their
destinations.

3. The Contractor may choose to combine these twatepad submit with the monthly invoice within tbeme time frame
listed above.

ADMINISTRATION OF CONTRACT:

The Director shall serve as the City’s agent fanauistration of the Contract and shall act as #y@esentative of the City
concerning contract performance. Any notice ofrugion required or permitted to be given by thgy @ the Contractor
under the Contract shall be deemed effective iggilry the Director or his/her designee. Any notezguired to be given by
the Contractor to the City shall be effective ey to the Purchasing Agent, with a copy to the€twr. The Director shall
also serve as the City’s liaison for coordinatids@nior transportation services provided undey @ontract.

DRIVER QUALIFICATIONS AND RESPONSIBILITIES:

1. Alldrivers shall be properly licensed to operdte tequired vehicles and transport elderly passsngbkall be familiar
with Newton and its street system, and shall bsitiea to the needs of elderly passengers. Ther@chatr shall require
that drivers to: assist elderly users from the dwidheir home to the door of the vehicle,enter arid the vehicle, assist
elders with shopping bags, and with stairs, asssrg.

2. The contractor shall certify that drivers have sssfully passed a C.O.R.I. check and shall makitaé@ copies of
C.O.R.l. documentation upon request of the City

3. All drivers operating this service shall be trairsedl have current certification in the provisiorGafrdiac Pulmonary
Resuscitation ("CPR") and first aid.

4. The Contractor shall promptly investigate compkittncerning driver conduct and shall provide atemireport to the
City within three days of the date of the complairtie Contractor shall provide sensitivity trainiiog its employees
upon request of the Director.

5. Upon request of the Director, the Contractor stetiove any driver from this service whose condsicinacceptable.

VEHICLE REQUIREMENTS:

1. The Contractor shall provide a sufficient numbevelficles in order to provide service to all eligibiders as requested
by the City.

2. The Contractor shall, at all times, comply withlalivs of the Commonwealth of Massachusetts, alharttes of the City
of Newton, and all regulations applicable to casriengaged in the class of transportation requiréiis service.

3. All vehicles shall be inspected and approved ingliance with the laws of the Commonwealth of Massesetts. The
Contractor shall provide confirmation to the Cifyeach Registry inspection.

4. The Contractor shall provide a complete descrip@bime of bid, of all the vehicles and associated equipmentgoein
used for this service and shall maintain all vedgalsed in a first class state of repair and gadeating condition at all
times. All doors and windows must operate properhd springs and shocks must be in good repaie Ditector
reserves the right to inspect any vehicle usetérservice. The City reserves the right to rejeetuse of a vehicle
deemed unsuitable according to requirements o&tBpgcifications.

5. The Contractor shall provide elder-friendly vehscfer general service usable by elderly ridersciishall include, at a
minimum, low entry access not to exceed 8 incheaddition, the Contractor shall have available pruvide as needed
vehicles designed for use by elderly persons wighhillities, including wheelchair accessible vedscl

6. Each vehicle shall be equipped with a functioning-tvay radio or other two-way communications deyaed
functioning heating and air conditioning systems.
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In the event of the failure of a primary vehicleptmvide service, the Contractor shall, withingdéh minutes, provide a
BACK UP VEHICLE acceptable to the City and congisteith stated Vehicle Requirements.

In the event of any delay in service of more thaarity minutes, for whatever reason, the Contrastail immediately
notify the Director and all scheduled riders conasy the anticipated length of the delay.

All vehicle surfaces, interior and exterior, stz kept in a clean, safe, and unobstructed fashion.

INDEMNIFICATION AND INSURANCE:

1.

The Contractor acknowledges and agrees that it lsbaksponsible as an INDEPENDENT CONTRACTOR for a
operations under this Contract and for all the atttss employees and agents hereunder. The Cdotrsitall indemnify,
hold harmless and defend the City of Newton, ifcefs, employees and agents from and against mahyakhloss,
damage, cost, charge, expense and claim which mayalde against it or them or to which it or theyra subject by
reason of any alleged act, action, neglect, onmissiadefault on the part of the Contractor or ahisoagents or
employees and shall pay promptly on demand all sosks and expenses of the investigation and detheseof,
including attorney fees and expenses. This indeoatibn shall not be limited by a limitation on tamount or type of
damages, compensation or benefit payable by ah&Contractor under the Workers' Compensation Bisiability
Benefits Act or other employee act.

Prior to providing service pursuant to the corttriee Contractor shall file a Certificate of Inance with the Purchasing
Department, evidencing coverage in the types aralats as stated in paragraph 3 of this Sectionydmich shall
include a description, by make and year, of eatticl@insured, together with the corresponding ¢kehidentification
Number ("VIN".)

The contractor shall maintain in full force andeetfthroughout the term of this contract a poliEgamprehensive
general liability insurance covering against peasamjury in the amount of $1,000,000 per occuresand $2,000,000 in
the aggregate, and property damage in the amo@801f,000 per occurrence and $1,000,000 in thecgatg. The
contractor shall also provide a motor vehicle lippolicy of insurance which provides indemnipyrotection, or security
for bodily injury or death in the amount of no l¢ékan $2,000,000 on account of any one accidenttieg in injury or
death of more than one person and property danmageaince in the amount of $500,000 for each vehisdal in this
transportation. The Contractor shall not commeheentork until proof of compliance with this paragihshas been
furnished to the City by submitting one copy ofragerly endorsed insurance certificate issued dyrapany authorized
to write insurance in the Commonwealth indicatinattall required coverage is in force. The CityNefwton shall be
named as an additional insured on the Contradt@tslity and Automobile Insurance Policies. In dttlth the Contractor
shall provide evidence of Worker's Compensationtasce in the forms and limits required under M.@&.L149, s.34 and
€.152 as amended.

The Contractor shall use no vehicle for this tpamtation service unless insured and inspecteeeesmprovided. The
termination of the insurance during the term ofdbatract shall be a breach thereof and shall resuhmediate
termination of the contract.

ACCIDENTS:

The Contractor shall call the Newton Police (orltheal police department of location of accidentjriediately upon an
accident involving a vehicle used pursuant to thetract. A complete written report of each suchdmtt shall be submitted
by the Contractor in writing within 24 hours to thé&ector, the City of Newton Health and Safetyi€df located in the
Department of Human Resources and, where applicitbtee Newton Police Department (or the locdiggodepartment of
location of accident). The Contractor shall coopefally with the Director and all City officialswolved in the investigation
of any such accident.

CHARGES FOR THE SERVICE:

1.

2.

The Contractor shall charge the City on a per-bdsis. A ride shall be defined as a one-way tripfee person.

The Contractor shall submit monthly invoices to Bieector or his/her designee which shall includik documentation
for each ride provided (i.e., the passenger logthadtatistical report) for the month invoiceth addition, the Contractor
shall transmit a copy of the passenger log, skadisteport and collected transportation voucharshe instance a rider
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does not have a voucher to present a signed diptshsubmitted to indicate the ride was providedhe Director at the
same time.

3. The Contractor shall be paid within 60 days of igiceverification, and acceptance of the monthlyoice, or as soon as
possible thereafter. The balance due as stateldeo@dntractor's monthly invoice shall be verifigdthe Director. The
Director reserves the right to make a deductiomfeach monthly invoice for work not performed orrlkvoot performed
in accordance with contract specifications, asrddteed by said Director.

TERMINATION:

The City shall have the right to terminate this égment upon thirty (30) days prior written notioghie Contractor. In
addition, the City shall have the right to termettiis Agreement without such notice for causdutiag but not limited to,
unsatisfactory performance of the Contractor.

END OF SECTION
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